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Welcome to
Grace Childrens Center

We are excited to build a strong partnership with you in guiding your 

child through the foundational early learning stages. We recognize the 

amount of time and consideration you have put into choosing your child’s 

home away from home, and we are honored, you have chosen us.
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Our mission as we partner with you is to provide your child with a nurturing 

experience promoting a lifelong love of learning, positive relationships with 

others, and being surrounded by the love of Christ. We strive to care for 

the whole child and strengthen families through a program designed to 

help children build self-esteem, school readiness skills, and offer support 

and encouragement to you. Our partnership is vital to your child’s success 

and in that, you are encouraged to share your ideas, traditions, recipes, 

and even yourself.

01

Introduction and Philosophy

7



Grace Children’s Center was opened in 1988 as a ministry of Grace Lutheran Church, joining Grace 

Lutheran School as an education and outreach to children and families in our community. The 

church recognized a growing need for quality, affordable childcare, so when it became available, 

they purchased the old Des Moines Library and opened GCC.

A Ministry of Grace Lutheran Church

0 1  - I N T R O D U C T I O N  A N D  P H I L O S O P H Y

MISSION
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A radically inclusive, 

multicultural 

community who serve 

and lead together with 

the love of Jesus.

A commitment to 

Reverence, Innovation, 

Compassion, and 

Excellence at the 

forefront of all they do 

in the community, 

including at Grace 

Children’s Center.

MISSION

God’s heart. Our 

hands. Grace in 

ACTION. These three 

simple phrases sum up 

who we are, day in and 

day out. 

MISSION VISION CORE VALUES
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Reverence

We offer this commitment to our 

families and children, and we ask the 

same commitment in return. In all of 

our interactions, we model and strive 

towards compassion, kindness, 

humility, gentleness, patience, and 

understanding.

Compassion

We are enthusiastic participants in 

the statewide quality improvement 

program known as Early Achievers. 

The program supports ongoing 

meaningful early learning 

experiences that honor diversity, 

equity, and inclusion for each child 

and their family.

Excellence

We deeply respect the rights of all 

our children, families, and team 

members to their own culture, 

customs, beliefs, and practices. We 

strive to create a supportive 

educational, social, and emotional 

environment wherein acceptance, 

ethnic pride, self-respect, individual 

strength, and lasting relationships 

are nourished and developed, 

allowing pride and dignity to 

prosper. For each family we serve, 

we strive to enhance their 

understandings and value of 

themselves, their community, and 

their world.
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Our Teachers
. . .are  unique indiv iduals ,  

and we str ive  to 
understand,  appreciate 
and equip them to help 

support  the chi ldren and 
famil ies  in  our care .

Every Child
. . .deserves a high-qual ity ,  

lov ing,  ear ly  learning program 
that  encourages the whole  

chi ld ,  preparing them for  each 
subsequent  stage of  

development ,  laying a 
foundat ion for  successful  

adulthood.

Our Community
. . .deserves a  h igh -qual i ty  ear ly  

learn ing program responsive  to  i ts  

dynamic  needs .  AND Grace Lutheran 

Church is  an  integra l  partner  in  

provid ing care  for  every  ch i ld ,  

s trengthening fami l ies  and 

equipping our  teachers .

Families
. . .are  a chi ld 's  f irst  teachers ,  

who have inv ited us  into 
re lat ionship with them in the 
care ,  t raining,  and teaching 

of  their  chi ld .

0 1  - I N T R O D U C T I O N  A N D  P H I L O S O P H Y
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Grace Children’s Center believes every child is uniquely created by God with gifts, 

talents, and abilities. Our curriculum is emergent and play based, allowing each 

child to discover their own passions.

0 1  - I N T R O D U C T I O N  A N D  P H I L O S O P H Y
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We do this by:

•Scaffolding learning opportunities, so children have opportunity to build on 

newly mastered skills and concepts.

•Fostering creativity, exploration, self-discipline and a love of learning. Partnering 

with parents, the child's first teacher, in guiding healthy development.

•Differentiated learning opportunities based on each child's strengths.

•Encouraging children to acquire self-esteem, concern for others, a sense of 

community and a spirit of sharing.

•Providing an environment that supports the growth of the whole child in 

developmentally appropriate ways.

•Developmental screenings to identify each child's strengths

•Helping children to experience and learn about God's love through Jesus Christ.

0 1  - I N T R O D U C T I O N  A N D  P H I L O S O P H Y
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Strengthening 
Families

Grace Children’s Center believes that all early learning programs play a 

vital role in strengthening and supporting healthy families.

Through our programs, we hope that families will develop a strong sense of 

community, with supportive relationships, parent education, and children’s 

self-confidence in order to build parent resilience.

Educational 
Outcomes

We work with each child to help prepare them for the next developmental 

step, whether it is the next classroom at Grace, or moving on to 

Kindergarten. Each child will leave Grace Children’s Center with a passion 

for learning.

0 1  - I N T R O D U C T I O N  A N D  P H I L O S O P H Y
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Enrollment Process and tuition

02
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0 2  - Enrollment Process and tuition

Please be aware, the 
tuition schedule is 

reviewed and updated 
every year in August. 

A one (1) time 
miscellaneous late fee 

waiver per family. 

We will do our best to 
work with families on 
setting up a payment 
agreement for tuition 

payments, co-payments 
and/or balances.

If after we have worked 
together and agreed 

on a payment plan and 
tuition is late; it can 
result in terminating 

services. 

One Week Vacation 
Credit is available to 

our Private Pay Families 
who attend Full Time. 
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Inclement Weather Reminder: 

We follow Highline Public 
Schools in the event of 

inclement weather. 

When we make a decision for 
operating or closing due to 

inclement weather we want to 
make sure we are doing so 

safely. 

Families and staff travel from 
various areas and we want to 
make sure everyone is making 
it from Point A to Point B in a 

timely and safe manner. 

We also need to make sure 
that we have adequate 

staffing that meets state ratio 
and to properly care for your 

children.



Hours of Operation

Breakfast

M - F 
6:00 a.m. - 6:00 p.m.

Grace Children's Center Grace Children's Center 2

M - F 
6:30 a.m. - 5:00 p.m

C u r ren t l y  v a r i e s

P l e a s e  c h e c k  w i t h  D i r ec to rs .

Lunch
P.M. Snack

Late Afternoon Snack

8:00 a.m. - 8:30 a.m. 8:00 a.m. - 8:30 a.m.
11:30 a.m. - 12:30 p.m. 11:30 a.m. - 12:30 p.m.

2:45 p.m. 2:45 p.m.
5:00 p.m. 5:00 p.m.

Ages Served 12 months through 
grade 5

6 weeks through 12 
months

Address 22815 24th Ave. S
Des Moines, WA 98198

22975 24th Ave. S.
Des Moines, WA 98198

Phone 206-878-7182 206-878-5369

0 2  - Enrollment Process and tuition
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Standard Holidays

• New Years Day

• Martin Luther King Jr. Day

• Presidents Day

• Memorial Day

• Juneteenth

• Independence Day

• Labor Day

• Veterans Day

• Thanksgiving

• Native American Heritage Day

• Christmas Eve

• Christmas Day

• New Years Eve (if on a Friday)

Staff Meetings and In-service

•  We close at 4 PM on the 

3rd Friday of every month for 

our monthly staff 

meetings.

•  We are closed all day on 

the 3rd Friday of August for 

In-service Training.

•  We are closed for 

professional development 

the following two business 

days after Christmas Day. 

Weather

•  We follow Highline Public 

Schools (HPS) for late starts and 

closures due to inclement 

weather. If HPS is not in session, 

the decision is made based on 

our ability to safely get our staff 

to work and meet the children's 

needs.

•  Please ensure your contact 

information is updated in 

Brightwheel and notifications 

are on.
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Holidays

• If the Holiday falls on a Saturday, Grace 

Children's Center will be closed on the 

preceding Friday. if a Holiday falls on a 

Sunday, the Children's Center will be 

closed on the following Monday.

•During the December Holiday Season, 

parent survey's are often conducted to 

learn the needs of the majority of our 

families so that we may allow teachers 

time off to spend with their families.

Family Holidays

We celebrate Christmas with the story of 

Jesus and Easter with an egg hunt. If 

you do not want your child to 

participate, please let us know, and we 

will do our best to work with you to plan 

an alternative activity for your child. We 

would also like to learn about your 

family's culture and customs. Please 

share this with your classroom teacher, 

our program supervisor, or the directors. 
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Home and School Partnership

Grace Children's Center recognizes that a child's parents and guardians 

are the child's first teachers. As such, we seek to partner with you in the 

growth and development.

03
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Grace Children's Center believes that parents are the child's first and primary source of education 

and socialization. We strive to offer you peace of mind while your child is with us by:

•Doing everything in our power to maintain health, safety, and well-

being of each child in our group care environment.

•Protecting our children, we will not release them to any unauthorized 

person.

•Keeping information you share with Grace Children's Center in strict 

confidence.

• Maintaining sensitivity to individual children, we will not discuss the 

child with team members or families in the children's presence.

0 3  - H O M E  A N D  S C H O O L  P A R T N E R S H I P
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•Communicating with families about their child's development and 

progress in our program.

•Providing opportunities for parents to increase their knowledge of 

child development in general and their own child's development.

•Consistently strive to enact programming based on sound child 

development principles.

0 3  - H O M E  A N D  S C H O O L  P A R T N E R S H I P

25



0 3  - H O M E  A N D  S C H O O L  P A R T N E R S H I P

As your partners in teaching your child, we share the goal of developing positive conflict resolution 

skills, respect for others, responsibility, fairness, communication, caring, and good 

citizenship. Towards that common goal, we expect parents to model those behaviors while on 

Grace Children's Center premises. Failure to do so can lead to disenrollment. 

As a parent enrolled at Grace Children's Center you are expected to:

•Act positively and respectfully with other families who attend and with 

staff.

•Use child-appropriate language when speaking to other parents and 

staff.

•Speak in a calm and reserved manner, even when you are upset.

•Treat Grace Children's Center property with respect and care.

•Treat the property of others with respect and care.
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Volunteering is an excellent way for parents and guardians to support their child's success. If you 

are interested, please contact the Directors. 

Parents and guardians are encouraged to volunteer in a variety of ways including:

* Reading stories or singing with the children

* Minor repairs and maintenance

* Yard work

* Running errands for teachers

• Field trip supervision

*Please note, a background check 

may be needed.
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Our shared goal is your child's success and well-being each day 

they are in care. To that end, there are items you will need to bring 

from home to set your child up for success:

• A favorite sleep blanket: This blanket stays at the Center for Nap/Rest time. We 

have a set schedule for classrooms to launder blankets and sheets.

• A water bottle that stays at the Center: Water is offered to your child throughout 

the day. We also wash your child’s water bottle. 

• For those rainy days, Please bring boots that can stay at the Center! During those 

rainy days they can change into the boots for outside play and then change back 

into shoes. 

• Diapers and wipes (ointment if needed, along with the medication authorization 

form)

• Sunscreen, for children 6 months and over (along with the authorization form)

• Bottles, pacifiers, and formula

• Extra clothes: We will send any soiled clothes home at the end of the day.

• Teachers will notify you verbally or through Brightwheel if other items are needed 

or something needs to be replenished. 28

• Services can be interrupted and/or 
terminated if failure to provide 
needed and requested items, in 
general, and not in a timely 
manner. 
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Please do not bring:

• Amber Teething Necklaces
• Toys from home, excluding a lovey or one comfort item
• Electronics and phones
• Valuable items
• Food and drinks from home 

• Services can be interrupted and/or terminated if the 
prohibited items listed above are brought into the Center. 
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Please make sure to put your child's name on all 

items brought from home. A perfect place to put 

their name is on the tag inside their clothing.
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It is not the mission of Grace Children's Center to provide child care for families in any 

location other than 22815 24th Ave. S. or 22975 24th Ave. S. or for off-site field trips during 

regular operating hours. Grace Children's Center team members are not endorsed or 

recommended for hire of services outside of their regular duties. Grace Children's Center 

will not be held responsible for any service rendered by team members outside their job 

description.
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Any arrangement for childcare which does not take place at the Center or involved with 

off-site field trips during regular operating hours is strictly a private arrangement 

between the parents and the individual team member. No such agreements should be 

made during the team members regular scheduled shift and should not interfere with 

the team members job performance or professional relationships, or the operation of the 

Children's Center. If such issues arise, the staff member will be address in an individual 

manner to rectify the problem.

Parents and team members should understand that such arrangements are not within the 

scope of the team member's job duties and that the team member is free to either accept 

or reject such requests from the parents.
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•As a parent enrolled at Grace Children's Center you are expected to:

•Act positively and respectfully with others.

•Use child-appropriate language when speaking to other parents and staff.

•Speak in a calm and reserved manner, even when upset.

•Treat Grace Children's Center porperty with respect and care.

•Treat other children and family's property with repsect and care.

As your partners in teaching your child, we share the goal of developing positive conflict resolution 

skills, respect for others, responsibility, fairness, caring and good citizenship. Towards that common 

goal, we expect parents to model those behaviors while on Grace Children's Center premises.
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1) Speak directly to the staff member first, respectfully and with a problem-solving attitude.

2) Bring your concern directly to the directors or program supervisor.

3) Agree to meet with the staff member and directors if the problem is not solved in those 

first two steps.

4) If your concern is still not addressed, you can request a meeting with two representatives 

of the Ministry Team.

In the event you have difficulties with a staff member you are expected to:

In the event you are having difficulties with another parent you are expected to:

1)  Speak directly to the parent, respectfully and with a problem-solving attitude.

2) Bring your concern to the directors or program supervisor.

Failure to act in a manner consistent with these guidelines will result in immediate dis-enrollment 

from childcare.
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Family Terminated Services

Grace Children's Center requires one month written notice of your intent to terminate 

care. If services is terminated without written notice, parents/guardians will still be 

responsible for paying for a month of care, even if it is unused.
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Provider Terminated Services

Grace Children's Center believes in a strong partnerships with parents and guardians for each 

individual child's success, in our group care environment. On rare occassions, a child or family's 

behavior may necessitate the need to find a more suitable environment for their child care 

needs. The following are examples of some instances where provider terminated services would be 

considered:

•Failure to follow Center Policies (including those outlined in this parent 

handbook, other handbooks, and frequent lack of payment)

•Bringing ill children to childcare after being advised to keep them at home.

•A parent/guardian making demands for special services that are not provided 

to other children and cannot reasonably be provided by Grace Children's 

Center.

•Occasionally our enviornment will not meet the needs of a child with sever or 

persistent behavioral problems.
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Immediate Termination of Services

• If a parent/guardian is physically or verbally abusive or intimidating to center staff, children, or 

other families.

•Potentially dangerous behavior by a parent or child.

•Overt defiance

• Information regarding a child's behavior that could impact the health and safety of other 

children is withheld in the registration process.
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Grace Children's Center will attempt to resolve all issues with parents prior to terminating 

services. For example, with a behavior concern the first step is addressing the matter with a 

Behavior Planning Meeting between GCC team members and parents.

Note: A Behavior Planning Meeting itself, does not indicate a child or family is in the 

process of termination. It may be part of developing a long-term overall plan of success 

for a child.

After an agreed upon time (usually two weeks) with the Behavior Plan in place, if the behavior has not 

improved, the family will need to seek child care elsewhere. Parents will be notified verbally and in 

writing of the decision to terminate care.
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WAC requires parents and guardians to electronically sign children in and 

out each day. To facilitate this, parents are asked to download the current 

system application, available for both iPhone and androids. . 

Daily Health Check:
In order to keep our children safe and healthy, you are asked to complete a 

daily health check while completing the sign-in process each day. A checklist 

is provided to confirm your child has no symptoms of potential contagious 

illnesses.
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Parent Procedure G1

40

When you arrive to pick up your child please practice Social Distancing.

1) When you arrive inside the lobby, your 

child must take their temperature and get a 

"normal" reading.

2) Using your phone or our desk kiosk, sign 

your child in and complete the daily health 

screening questions.

3) A teacher will assist in walking your child 

to the appropriate classroom. At this time, 

staff is only allowed past the front counter. 

4) Send your child off with a hug.

Parent Procedure G2

1) When you arrive inside the lobby, your 

child must take their temperature and get a 

"normal" reading.

2) Using your phone or our desk kiosk, sign 

your child in and complete the daily health 

screening questions.

3) A teacher will meet you at the gate and 

assist you OR if you are in the nursery, 

please walk your child to the classroom 

where a Teacher will assist at the gate.

4) Send your child off with a hug.
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Child and Staff Procedure

The teacher will take your child to wash their 

hands and then escort them to their 

classroom.
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1) Use your phone or the center kiosk to sign your child out. 

2) G1: When you arrive inside the lobby, a staff member will call on the 

radio for your child to come to the front of the building.

G2 Lion Room: A teacher will assist you and hand your child to you at 

the gate.

G2 Nursery: Please walk down to the nursery where a teacher will assist 

you and hand you your child at the gate.

3) Please make sure you grab or ask for any belongings that need to go 

home: coats, shoes, soiled clothing.
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When you arrive to pick up your child please practice Social Distancing. 
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Routine is very important for growing children. It is one way that children learn and develop skills 

needed for the next stage in their development, which includes routine in attendance and 

participation in classroom activities.

Schedule:

The more consistent you are in keeping to that schedule, the more successful your child 

will be. Communicating changes or exceptions to your schedule, help us keep your child 

informed and prepared for changes as they happen.
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Schedule for Success:

Drop off before 10 a.m. allows for your child to 

enjoy more of the playful learning 

experiences provided each day. Drop off cut 

off time in general, is 10 a.m.

Picking up after 3 p.m. allows your child to wake from nap and enjoy 

snack time prior to going home.

If distance learning is taking place, school-age children must be 

dropped of by 9 a.m.

44

If a midday pick up were to occur please let us know in advance so we can plan accordingly and help 

facilitate a smoother pick up especially if it’s happening during our nap hours of: 12:30 p.m.-2:30 p.m. 
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Schedule for Success

Please message in the app:

f you are keeping your child home for any reason, you must send a 

message. If you have an appointment and need to bring your child in after 

10 a.m. please let us know in advance. We understand that those 

appointments are important and we want to make sure we are working 

together for a successful day.

Please do not drop your child off after 11:00 a.m. on days that 

your child does have an appointment. Setting up your child 

for success is important and coming to school after an 

appointment to have lunch and nap is not fun.

45



0 3  - H O M E  A N D  S C H O O L  P A R T N E R S H I P

Under non-pandemic situations, parents and guardians have free access to all areas used by 

the children throughout the centers operating hours. Even though the restrictions for COVID 

has lifted we still want to keep all of the Grace Community safe. So for the time being, 

parents/guardians are only allowed in the lobby areas. If a need occurs where you need to step 

passed that area, we ask that you take your temperature first. 

Masks are no longer required at this 
time. 

Note: Staying in the lobby area helps keep all children and families healthy and safe and 

establishes a routine that discourages parents from entering the childcare center for more than 

dropping off and picking up. If you feel you would like to come all the way into the center, please 

schedule an appointment with the directors to see what can be done.
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Curriculum is everything included to teach and instruct, in Early Learning, that 

includes the environment, teachers, classroom materials and the daily schedule. Our 

themed based curriculum allows the children to engage in free play and grow into their 

skills. Some of projects will result in mess i.e: paint or playing in the sand which is all 

part of the learning experience. It is through this that children are able to discover the 

world around them.
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Curriculum
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Our entire staff works together as a team, supporting, encouraging, and learning from one another. 

Our diversity makes us stronger as we celebrate cultures from around the world. Our staff cultures, 

represent our community and help children and families understand and appreciate the diversity 

of the world around them. The strong relationships provide an excellent example of positive 

relationships and acceptance. As a team, we work to support each child’s development and 

appreciate the amazing world we live in.

Tea c hers  a n d  Sta f f

0 2  - C U R R I C U L U M
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•30 hours of Basic Child Care 

training within the first six months

• 10-15 hours of annual continuing 

education credits (STARS courses)

•CPR and First Aid Certification

•BBP Training 

Qualifications and Training

•Eager to learn

•Passionate about young 

children and families

•Strong Team Players

•Full of Energy

•Family

•Diverse

We Are

•Love

•Joy

•Peace

•Patience

•Kindness

•Goodness

•Faithfulness

•Gentleness

•Self-control

•Understanding

•Sharing

We Model

Our child care team is made up of a dynamic group of people! Each teacher brings a part 

of their home and culture to share in the classroom.

0 2  - C U R R I C U L U M
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We believe that children learn best by hands on experiences and traditional ways of planning for 

those experiences. We know that when children play, their brains form neural pathways that allow 

them to grow into healthy, thinking adults. We use monthly, themed curriculum created by teachers 

that incorporate different ways to get the children involved all areas of their development.

Learning Through Play

0 2  - C U R R I C U L U M
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Learning Through Play

Just like in our Infant and Toddler classrooms, 

the preschool and pre-K work to help children 

with their social/emotional development along 

with literacy, numeracy, and other readiness 

skills. We use monthly themes as well-during the 

school year and at Summer fun.

Since the children are older we start focusing on 

those skills to build for Kindergarten Readiness.

Preschool and Pre-Kindergarten

The curriculum has monthly themes such as 

Fall, Getting to Know Me, Circus, Spring, and 

more. Activities and stories circle around the 

theme, allowing children to explore and develop 

socially and emotionally, as well as laying a 

foundation for future growth and development. 

We go at the child’s pace and interest- circle 

time may be something as simple as singings 

songs. The children are younger and our focus 

is to help build that foundation of learning. 

Infant/ Toddler Curriculum

0 2  - C U R R I C U L U M
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Activities:

* Reading books like Snowy Day, by Ezra Jack Keats

* Science Experiments (Can we make Snow?)

* Winter Clothing in the dramatic play area

* Art projects (Painting with ice cubes)

Learning at Home:

Teachers can share ideas for how parents and guardians can 

incorporate learning at home.

Snow Recipe:

Mix together 1 can of shaving cream and  2 lbs. of baking soda to 

form a snowy mix for play.

Emergent Curriculum: Themes are built around the children's interests and ideas. They may 

have more ideas about how teachers and children can explore together.

Theme: Snow
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We offer eight wonderful classrooms. Each group of children is grouped by age and grade level so 

that they can be with their peers and enjoy age appropriate activities throughout the day. As we 

work with the children, skills are scaffolded throughout our program.

Classroom

Bunny 
Room

Skill/Activity

While talking with the child, teachers and care-

givers put on the child’s shoes. Explaining that 

they are putting on their shoes in preparation 

for going outside.

Panda 
Room

Each child learns to identify his/her shoes by 

retrieving them from the basket or identifying 

them from the teacher. The teacher then helps 

them learn to put it on.

Age

6 weeks 
through age 1

Ages 1 to 2

Lion 
Room

Children finds and puts on their own shoes with 

assistance from teacher. 

Ages 2 to 3

Example of Scaffolding: Putting on Shoes
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Scaffolding continues up through the preschool and pre-kindergarten classrooms:

Classroom

Lamb 
Room

Skill/Activity

Each child gets his/her own shoes from the 

cubby and puts them on- with some 

assistance if needed from the teacher

Penguin 
Room

Age

2.5 through age 4 

Entering
Kindergarten

Example of Scaffolding: Putting on a Coat

Children are able to put on their own socks 

and shoes. 
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We are happy to provide care for students that attended Midway Elementary School. 

Our before and after care includes:

- Walking the kids to school/picking them up from school.

- Providing your child breakfast before school (time served: 7:30AM-8:30AM)

- Providing an afternoon snack for your child after school 

- PM Snacks: 4:00PM

- Early Dismissal Days: 2:30PM

- Activities such as outside play 

Our School Out Day Care Includes: 

- Breakfast, Lunch and Snack

- Age appropriate toys and activities that the children are able to engage in

Please reach out to us if you have any questions. 

Giraffe 

Room
Grades: Enrolled in Kindergarten 

through 5th Grade
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Encouraging children to be active outdoors in any weather, helps build physical and social 

development. The more time they have outside, the more physical activity they have! Grace 

Children's Center provides two or more outdoor play times each day, rain, or shine.

Remember that bacteria and 

viruses cause colds and flu, not 

the weather. Keeping your ill child 

home is the best way to keep your 

child and other's healthy.
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If there is a weather advisory in effect. We will plan accordingly for outside play. 
such as shortening outside play.

Example: Heat Advisory in Effect- 10 Minutes of Outside play. Children will be sun 
screened prior and given lots of water for hydration.



Please ensure your child has appropriate clothing during each season. In the winter a raincoat, or a 

heavy coat, and boots that can stay at school, or brought everyday, and we can change them into 

for outside play!

Send extra changes of clothing, so that we help your child change clothes if they become soiled.

•Sandals with straps

•Socks

•Shorts

•Sun Hats

•Hats with Visors

•Short Sleeve Shirts

•Light jacket 

Sunny Weather Clothing Examples: Wet, Rainy, Snowy Weather Examples

•Hats

•Mittens

•Scarves

•Rain boots

•Long Pants

•Long Sleeves

•Dress in Layers

•Long Socks
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Please note, we ask families to bring in sunscreen for their child 
during the summer months. A medication authorization form 
will need to be filled out in order to apply the sunscreen.



Healthy growing and developing children love to test limits. They test limits to learn and to see what 

they can and cannot do. This is why we make sure to have a set schedule and rules that set children 

up for success. When children test these limits, we have methods in place that will help us guide and 

teach to correct the behavior. Children in our center are at different stages of development, so we 

work to handle every behavior according to what is appropriate for that age.

Indirect Guidance

We work to make sure the rules 

from classroom to classroom 

are consistent and that each 

classroom follows a schedule, 

allowing the children to know 

what to expect. To help prevent 

issues before they arise, we use 

indirect guidance.

We always try to use positive 

language and gentle tones when 

we remind the children of the 

rules, even when speaking more 

directly.
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- Giving warnings: "Clean-up is in five minutes. you have five more 

minutes to play."

- Providing choices: "It's time to clean up what you are playing 

with. Would you like help to clean, or would you like to do it on your 

own?"

- Sticking to a routine: "I understand you do not want to wash your 

hands, but remember we always wash our hands when we come in 

from outside."

- Gentle reminders: "If you throw that toy, you will not be able to play 

with it today."

- Modeling the behaviors we desire to teach, for example, we do not 

raise our voices to direct, coach, or manage the children.
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- "We use walking feet inside and running feet outside."

- Getting down to the child's eye level

- Direct reminders: "Remember to use your inside voice, yelling is for 

outside."

- "We use our words, not our hands or feet to tell our friends no."
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Sometimes a child's behavior may still escalate to a point; they are having difficulty calming 

themselves down. At this stage, we will remove the child from the situation by:

- Giving them a choice of sitting in a chair off to the side or another quiet spot in the 

classroom. The child will be allowed to breathe and regroup at their own pace and in their own 

space. When they are ready, they can rejoin the group at their own choosing.

- Sometimes, the child may need to be removed from the classroom. This is the last resort; our 

goal is to help them work through their big emotions in the classroom. However, sometimes big 

emotions get the best of us. So children struggling with that, may come and spend time with 

another Teacher or maybe one of our Directors or our Program Supervisor. Often a new space or 

face helps them to clam down. 
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There are milestones in child development, but each child reaches these milestones at their own 

pace, this includes toilet training. Your child does not have to be toilet trained to enroll or 

attend our childcare program. As your child is ready, we will support their training by sending 

them to the bathroom frequently throughout the day, using stand up diapering as needed and 

lots of encouragement. As well as working together with families to continue and support toilet 

training at home.
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Until your child is toilet trained, you are required to provide the 

necessary diapers, wipes, diaper rash ointment and/or cream, 

and changes of clothing. We do not launder soiled laundry, per 

licensing requirements, it will be returned to you in a bag. If your 

child does not have extra clothing, we have a few changes of 

clothing available. Please return all center clothing by the end of 

the week your child wears it home.
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Potty training is typically introduced in our Panda classroom, where we talk about the potty with 

the children and show them the toilet. Just so they have an idea of what that is. 

In our Lion classroom, the children are changed in the bathroom where they are encouraged to 

sit on the potty. Sometimes children aren’t interested and that’s okay. 

Children develop and learn at their own pace often they are potty trained and ready to go 

before they move up to our Lamb Classroom. If that isn’t the case then in the Lamb Classroom, 

when the children are taken for a diaper change we will sit them on the potty and encourage 

them to use it. 
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Children will often try hitting, screaming, running, acting out, and even 

biting to deal with their emotions and needs. These are normal 

developmentally appropriate behaviors. That does not mean these 

behaviors are okay; it means we have an opportunity to help the child 

learn and grow. Often toddlers will bite because they lack the words to 

express what they are feeling. Teachers will observe and work with you to 

help you identify what needs your child is expressing.

Reasons why Biting Occurs:

- Are they hungry, tired, or even trying to "kiss" their friend?

- Did someone take a toy they were playing with?

- New teeth are coming in, and they are not comfortable

- They want to play but don’t know how

We say phrases like: “Biting hurts friends, we can bite food instead.” 

We encourage parents to say the same, because if we are all on the same 

page the concept will stick much quicker. 
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It doesn't feel good when your child has been bitten or even when your 

child is the one doing the biting. The best thing we can offer both 

children is patience, compassion, and understanding. When a toddler 

goes through a biting stage, we will actively work with the parents and 

teachers to help them outgrow this stage as quickly as possible.

Older children who resort to biting will be reminded that it is not 

okay. This is not a developmentally appropriate or normal behavior 

for children after about the age of 3 1/2. We would follow our normal 

behavior management strategies to work with an older child who is 

biting, hitting, kicking, etc.

0 2  - C U R R I C U L U M

66



We will make every effort within the center to help your child 

learn and grow through these challenging behaviors. However, 

in our group care environment, we have to consider the health 

and safety of all children in our care. If you child's behavior does 

not improve, we will meet with you to set up a behavior 

management plan. The conduct in question would need to be 

improved within two weeks, or your child would need to find care 

elsewhere.
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All matters of your child's health and well-being are kept at the

strictest confidence. Reports on any behavior issues will be sent to 

you directly through the center program application.

When reporting behavior incidents or interactions involving another 

child (such as biting) we will not share the names of other children 

involved with you or the other parents/guardians.
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Good Morning: Quiet activities, snuggling with a favorite toy

Breakfast

Clean Up, wash hands, bathroom break

Circle Time

Lesson activity time (activities based on weekly or monthly theme)

Outside time (with activities based on weekly or monthly theme)

Bathroom break, wash hands, clean up from being outside

Prepare for lunch

Lunch, followed by washing hands cleaning up and preparing for rest

Rest time

Wake up, bathroom break, wash hands prepare for snack

Snack time, wash hands and prepare to go outside

Outside time

Lesson activity time (activities based on weekly or monthly theme)

Quiet activities, coloring, puzzles, cleaning up and going home

6:00 - 7:30 a.m.

7:30 - 9:00 a.m.

9:00 - 9:15 a.m.

9:15 - 9:30 a.m.

9:30 - 10:30 a.m.

10:30 - 11:00 a.m.

11:00 - 11:15 a.m.

11:15 - 11:30 a.m.

11:30 - 12:30 p.m.

12:30 - 2:30 p.m.

2:30 - 3:00 p.m.

3:00 - 3:30 p.m.

3:30 - 4:00 p.m.

4:00 - 5:30 p.m.

5:30 - 6:00 p.m.
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Health and Safety

An essential part of our curriculum program, is our efforts to keep your 

child, you, and our staff safe and healthy. This section of our parent 

handbook, explains how we all work together to be Health Heroes.
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Grace Children's Center has had the opportunity to stay open throughout the early onset of the 

pandemic and looking towards a future of providing quality, safe, and healthy care for all children 

and families who need us. Since March 2020, we have worked and followed guidance from the CDC, 

King County Health Department, the Governor's office, and  the Department of Children, Youth, and 

Families (DCYF) so that we make sure our practices are up to date and consistent with methodology 

to keep children, staff, and families healthy.
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Anyone arriving at GCC must complete and document a Daily Health Check. A 

temperature is taken and everyone is asked to confirm the following:

•No fever  (a temperature of 100.4°F or higher)

•No cough or shortness of breath

•No contact with COVID-19 in the last 14 days

•No diarrhea or vomiting in the past 24 hours

•No other signs of new illness unrelated to a preexisting condition confirmed by 

a medical professional (i.e food intorences or asthma)
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Teachers are provided with:

- Scrub tops or a Grace Themed Shirt 

- Masks are optional 

- Practice Hand Washing 

- Gloves Worn during:

- Food Service

- Diaper Changes 

- Tending to a child who is injured, for example, a scratch 
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The Medication Authorization Form can be provided upon request.
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Parent's Responsibilities

•Follow the Health Department and state guidelines for staying home and

staying healthy when applicable.

•Recognize that if you are going out of your home for work, there will be

times you must stay home from work and come for your ill child.

•Notify us when keeping your child home from care for any reason, and let

us know when they are ill and what symptoms they are experiencing.

•Pick your child up within 15 - 30 minutes of being notified your child is ill.

•Keep your child home until symptoms are gone for 24 hours, or we receive

a note from a physician.

•Follow the medication policy.

•Please have the same one or two people picking up and dropping off

your child, majority of the time.
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Our Responsibilities

•Teachers and staff follow the same "Keep Me Home" guidelines.

•Teachers will monitor your child's health during the day and communicate with you anything

that appears out of usual for your child (this is done through the center system).

•You will be notified by phone when your child develops symptoms requiring them to go home.

•Emergency contacts will be notified if we are unable to reach you within 15 minutes.

•An ill child will be allowed to rest quietly on their mat in an office separate from all other

children until an authorized person picks them up.

• If necessary, the child's physician will be notified, and if the doctor cannot be reached by

phone, 911 will be contacted.

•Minor injuries will be treated by a childcare team member. You will be notified through the

center system and at pick-up.
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Please note, this 
policy gets updated 
on occasion. Current 
“Keep me home if…” 
are posted in the 
front counter areas. 
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Part of our partnership with you may include the identification of allergies or intolerances.  If you 
notice your child developing any symptoms of an allergy or intolerances, please contact the 
directors immediately.
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https://childrenscenter.gotgrace.com/?page_id=20
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Nondiscrimination Statement

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) 
civil rights regulations and policies, the USDA, its Agencies, offices, and employees, 
and institutions participating in or administering USDA programs are prohibited 
from discriminating based on race, color, national origin, religion, sex, disability, age, 
marital status, family/parental status, income derived from a public assistance 
program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any 
program or activity conducted or funded by USDA (not all bases apply to all 
programs). Remedies and complaint filing deadlines vary by program or incident.
Persons with disabilities who require alternative means of communication for 
program information (e.g., Braille, large print, audiotape, American Sign Language, 
etc.) should contact the State or local Agency that administers the program or 
contact USDA through the Telecommunications Relay Service at 711 (voice and TTY). 
Additionally, program information may be made available in languages other than 
English.
To file a program discrimination complaint, complete the USDA Program 
Discrimination Complaint Form, AD-3027, found online at How to File a Program 
Discrimination Complaint and at any USDA office or write a letter addressed to USDA 
and provide in the letter all of the information requested in the form. To request a 
copy of the complaint form, call (866) 632-9992. Submit your completed form or letter 
to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary 
for Civil Rights, 1400 Independence Avenue, SW, Mail Stop 9410, Washington, D.C. 
20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.
USDA is an equal opportunity provider, employer, and lender.

https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov
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Please reach out if you 
are in need of an:
Allergy Plan and Food 
Substitutions forms.

We do not allow outside 
food unless:
- Planned out with 
Center in Advanced
- Class Party Occurs 
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Emergency Preparedness

An essential part of our curriculum program, is our efforts to keep your 

child, you, and our staff safe and healthy. This section of our parent 

handbook, explains how we all work together to be Health Heroes.
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Childcare Licensor
www.dcyf.wa.gov
1-866-482-4325

Police Department:

Fire Department:

Puget Sound Energy - Gas/Electric

Poison Control (National Number)

Grace Children's Center 1

Grace Children's Center 2

Grace Lutheran Church

Out of State Emergency Number

Cross Streets

Non-emergency number: 206-878-3301

Non-emergency number: 206-878-2210

1-888-225-5773

1-800-222-1222

206-878-7182, 22815 24th Ave. S. Des Moines, WA 98198

206-878-5369, 22975 24th Ave. S. Des Moines, WA 98198

206-878-2460, 22975 24th Ave. S. Des Moines, WA 98198

877-272-7337 – American Red Cross

Kent Des Moines and 24th Ave. S.
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